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As a community-owned utility, we are responsible 
for ensuring our community members value living 
in our service area. While that sounds simple, it’s 
become quite complicated to provide the affordable, 
reliable, and sustainable energy our customers 
expect. Maintaining affordability in a climate of ever-
increasing energy costs and supply chain and labor 
shortages is not easy, but Roseville Electric remains 
committed to upholding our affordable rate structure 
and award-winning reliability. 

In support of this initiative, and in compliance with 
California Senate Bill (SB) 350, we completed the 
2023 Integrated Resource Plan (IRP) this last year. 
The IRP is a comprehensive plan for transitioning 
our reliable and affordable portfolio of power supply 
resources to meet current and future decarbonization 
mandates through December 31, 2035. It details 
the long-term strategic plan of how Roseville will 
meet our future energy needs while considering key 
factors like reliability, affordability, and environmental 
compliance. 

Another progressive milestone for our utility came 
in July 2023 when we began the installation phase 
of the Advanced Metering Infrastructure (AMI) 
project. In addition to providing our customers with 
more insight into their utility accounts and usage 
information, the advanced metering technology 
will enhance and expedite outage notifications. It 
will also allow us to pinpoint areas of the city where 
capital improvement projects should take place and 
help facilitate the electrification of our transportation 
system and other significant development.   

Amid all the exciting developments taking place in 
Roseville, of which Electric is a pivotal participant, we 
are heavily involved in a nationwide effort to advocate 

for a more realistic 
and manageable 
approach to 
electrification. 
While we 
understand and 
appreciate the 
importance of 
decarbonization, 
and the role 
electrification plays in 
reaching the carbon-free 
goal, Roseville Electric is also dedicated to ensuring 
this energy transition is palatable to our customers 
and community. We pride ourselves on our reliability 
and resiliency, so to continue to provide the level 
of service and dependability Roseville community 
members expect and deserve, it is imperative we 
have adequate equipment in place to support an all-
electric environment. 

The same supply chain challenges we were facing 
the last time I wrote this message are still in front of 
us. The demand for transformers and the equipment 
needed to manufacture them is still outpacing 
production, and electrification increases that demand. 
Furthermore, we have a lack of domestic raw materials 
and steel manufacturing which exacerbates the 
shortage issue. It’s a vicious cycle; and while the 
various laws and regulations being enacted by state 
and federal departments have some merit, many of 
the mandates are making matters more challenging. 
California’s Advanced Clean Cars II regulations, for 
example, requires all new cars sold in California to be 
zero-emission vehicles by 2035. This overambitious 
strategy increases the competition for the electrical 
core steel needed to manufacture transformers. 
Meanwhile, the Department of Energy implemented a 
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new regulation that increases the efficiency standards 
for transformers, which requires a new type of core 
steel that also has limited availability domestically. 
Proper planning and communication are key to a 
successful transition to an all-electric future, which 
is why I participate in a number of committees 
dedicated to voicing the local perspective.

Fortunately, the Roseville Electric Utility Transformer 
distribution plan for residential new construction 
that we implemented in 2022, has helped us 
stay prepared and equipped to support new 
development throughout 2023. However, 
to continue to adequately support new 
development and an all-electric Roseville, on 
behalf of Roseville Electric, I am committed to 
advocating for a more realistic transition. Our 
community can rest assured, Roseville is in 
the ears of federal policy makers advocating 
and educating them to help influence 
the legislation they pass down to local 
governments. 

When I speak on behalf of Roseville on 
committees like the Electricity Subsector 
Coordinating Council (ESCC), focused 
on protecting the nation’s critical 
infrastructure, I do so with the goal of 
maintaining and enhancing Roseville’s 
exceptional quality of life. As the CEO 
of Roseville Electric, it is my mission to 
do everything in my power, including 
advocating on a nationwide scale, to 
support our city’s mission to remain 
one of the best places to live in the US. 
With that in mind, I operate with the 
understanding that our community’s 
quality of life depends on our 
ability to balance affordability and 
reliability alongside sustainability.

Dan Beans 
Roseville Electric Utility Director
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800 
Electric and Water 
meters installed for 
Residential and 
Commercial Utility 
Customers in Blue Oaks 
Blvd. and Woodcreek 
Oaks Blvd. area.

100% 
Installations completed 
ahead of schedule. 
Validated meter, 
communications 
network and system 
performance.

Scan here to learn more  
about our Advanced Metering 

Infrastructure project



Upgrading our 
service level
Like most utilities, to help improve our customers’ experience 
and our overall operations, Roseville is modernizing our metering 
system. The Advanced Metering Infrastructure (AMI) project is a 
multi-year project, jointly funded by the electric and water utility 
departments. Full deployment began in July 2023 with a planned 
installation timeline of 12-14 months. During that time, the project 
team will focus on the establishment and optimization of network 
communication, meter communication performance, optimization 
of systems integration and systems stability. In preparation for 
full deployment, the AMI project team installed a connected grid 
of routers in strategic locations throughout the city, developed 
a multisystem integration between Roseville’s Meter Data 
Management System (MDMS) and Customer Information System 
(CIS), and completed comprehensive meter and system performance 
testing and verification. 

A comprehensive outreach plan began in late June to prepare 
customers for full deployment installations. Notifications included 
mailed postcards, a pre-installation door hanger, a post-installation 
door hanger, newsletter articles, social media messaging, and 
updated information on the City’s website. 

Unless they elect to opt out of their meter upgrade, every residential 
customer will receive an advanced water and electric meter. All 
commercial customers’ meters will be upgraded. The transition 
to advanced meters throughout the city will also have positive 
environmental impacts as city staff will no longer need to drive to 
each home and business to read meters. This reduction in vehicle 
trips will reduce emissions and help improve the air quality and 
shrink Roseville’s carbon footprint. 

The advanced meters will benefit our customers and the water and 
electric utilities alike. They transmit readings and important service 
information wirelessly on a securely encrypted network, including 
connections and disconnections, leak alerts, and outage notifications. 
The immediate nature of the wireless meter communication will help 
the utilities run more efficiently and will result in faster resolution for 
service inquiries and issues. AMI will offer better customer service and 
reliability, with fewer outages and quicker restorations. Additionally, 
customers will eventually be able to actively monitor their water 
and electric usage online which will help with the identification of 
potential problems earlier. Overall, AMI promises to improve our 
internal processes and our customers’ experience. 
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Balancing act
Due to an increase in power supply costs of nearly 35 percent for fiscal years 2023-24, Roseville Electric 
Utility, like utilities across the nation and throughout California, had to find ways to continue to provide 
the same level of service amid more strenuous financial circumstances. To mitigate the financial strain, in 
January 2023 Roseville Electric implemented a temporary energy surcharge of approximately 8% for all 
customer classes. 

In preparation for the proposed surcharge, the Utility held multiple public outreach meetings, in person 
and virtual, to help clarify the need for the rate increase to our community members. The outreach 
extended to neighborhood community groups Sun City and the Roseville Coalition of Neighborhood 
Associations (RCONA). After the public outreach sessions, Roseville Electric gained approval for the 
surcharge from the Roseville Public Utilities Commission and City Council. 

While any type of rate increase is undesirable, the surcharge was the first rate increase Roseville 
customers had seen in seven years. Unfortunately, from the drought-
induced reduction in hydroelectric resources to proliferating 
fuel prices, Roseville Electric had to implement financial 
strategies to ensure our customers continue to 
receive the level of service and reliability they’ve 
come to expect. 

Providing reliable utility services and fostering 
a high level of customer satisfaction requires 
adequate staffing, quality programs, and 
well-maintained infrastructure, all of which 
comes at a higher cost each year. 

In addition to the ever-increasing cost of 
delivering premier service to our customers, 
electric utilities like Roseville also face the 
challenge of complying with unfunded 
mandates passed down from state and 
federal legislation. All these factors combined 
led to the inevitable need for an increase in 
electric rates. 

Regardless of the current and future challenges we 
encounter, Roseville Electric will not waiver from our 
core mission to provide reliable, cost-effective electricity to 
our community.
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Modifying our 
methods
To mitigate the cost impacts of unpredictable hydroelectric 
energy resources, Roseville Electric Utility implemented a 
hydroelectric adjustment in 2009. Up until 2023, Roseville 
Electric used the California Department of Water Resources’ 
Northern Sierra Eight-Station Index to determine each year’s 
hydroelectric adjustment. 

The eight-station index uses the average of accumulated 
precipitation among eight northern California watershed 
locations. However, at the March 15, 2023, City Council meeting, 
Roseville Electric received approval to replace this methodology 
with forecasted hydroelectric energy deliveries.  

Depending on precipitation, reservoir conditions, timing of 
snow melt, multi-year droughts and other factors, the delivery of 
hydroelectric generation energy to the City can vary. The eight-
index calculation only considers a single year of precipitation 
when determining the hydroelectric adjustment. 

Considering the deviation between a single year’s precipitation 
and the energy deliveries from hydroelectric resources, using the 
eight-index method has caused the hydroelectric adjustment 
to be higher or lower than needed to offset costs in years past. 
Therefore, to better serve our customers, Roseville Electric will 
now use forecasted hydroelectric energy deliveries to calculate 
each year’s hydroelectric adjustment.

The Electric Utility receives hydroelectric energy forecasts from 
the federal government and the Northern California Power 
Agency. These forecasts are a more accurate measure of the next 
year’s hydroelectric energy deliveries. By using these forecasts 
moving forward, the utility will be able to calculate the cost 
impact of hydroelectric energy more accurately, which will allow 
us to charge or credit our customers’ rate with more precision. 

This approach aligns with our strategic mission to advocate for 
our community by delivering exceptional reliability, customer 
experience, and value in a transforming industry.
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Roseville Electric operations crews have a long history 
of providing mutual aid to communities who’ve 
lost their power after a natural disaster. However, in 
May 2023 they embarked on a new venture to help 
provide power to those who have never had it. Under 
the direction of Roseville Electric’s Utility Director, Dan 
Beans, our utility was 1 of 26 utilities across the nation 
to participate in the Light Up Navajo IV project. 

The Light Up Navajo (LUN) initiative is a joint effort 
between the American Public Power Association 
(APPA) and the Navajo Tribal Utility Authority (NTUA). 

The mission of LUN is to bring electricity 
to the 15,000 Navajo households 

that have no power. 

The project began in 
spring of 2019 and 

is an ongoing 
annual effort 

that draws in 
voluntary 
participation 
from 

public power utilities across the country. As a 
longstanding and active member of the APPA, Beans 
was committed to getting Roseville involved in the 
humanitarian project. “It would be remiss of any 
capable utility like ours to not participate in such a 
rewarding and valuable endeavor,” said Beans about 
his team’s first LUN experience.    

The Navajo Nation spans over 27,000 square miles 
within Arizona, New Mexico, and Utah. It is the largest 
Native American territory in the United States and 
accounts for 70% of unelectrified households in the 
U.S. Those without power lack access to running 
water, reliable lighting, modern forms of heating 
and cooling, and appliances like refrigerators and 
microwaves.

Most families use portable coolers filled with ice 
to preserve their food and drive 1-1.5 hours 
multiple times a week to fill 250-gallon 
plastic tanks with the water they 
need for cooking, cleaning, 
and drinking. The 
average cost 

Lighting the way
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for NTUA to connect a home to the grid is $40,000. 
With the donation of utility crews and equipment by 
public and other power industries who participate in 
LUN, that connection cost reduces to $8,000 which 
helps bring power to more homes faster.    

The 2023 Light Up Navajo IV effort successfully 
connected 159 new Navajo Nation homes to 
electricity, bringing the total number of connections 
made via the LUN project to 662. Roseville Electric 
crews traveled 2,000 miles round trip to complete 
their 2-week LUN excursion in Utah and Arizona. 
Each day consisted of a three-hour drive to jobsites, 
followed by a ten-hour workday. 

The days were long, hot, and full of unpredictable 
conditions, which set up great training opportunities 

for the apprentices and all of our lineworkers who 
participated. Plus, the reward of witnessing the 

genuine gratitude and complete elation of 
each newly connected Navajo family made 
the labor exceptionally gratifying. 

In fact, one of the most labor-intensive 
projects ended up being the most moving. 

After the installation of a 22-pole powerline, the 
Roseville Electric team gave the gift of electricity to a 

93-year-old man who’d never had power before in his 
life.     

When asked about his team’s first LUN undertaking, 
Tom Pontes, Assistant Electric Utility Director for 

Roseville, said “Roseville’s 
efforts, I think, were best 
epitomized when 
one of our more 
hardened, veteran 
linemen was 
moved to tears 
from the 
experience 
of bringing 
power 
to those 
who’ve 
never had 
it before.” 

Their 
inaugural LUN 
enterprise didn’t 
come without a 
series of unique and 
unexpected challenges 
including frequent fueling 
stops for their fleet of seven 
commercial vehicles and checking their 
trucks for rattlesnakes before navigating them across 
the soft sandy terrain. However, the invaluable lessons 
they learned will help the next Roseville team better 
prepare for Light Up Navajo V in 2024, which Roseville 
Electric fully intends to attend. 
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December 31, 2022, had more in store than New 
Years Eve celebrations, as a series of unexpectedly 
severe storms swept through the Sacramento region 
that night. The January 2023 storms left behind 
the wettest New Year’s Eve on record for parts 
of Sacramento and approximately 40,000 SMUD 
customers without power. While Roseville Electric 
customers didn’t experience major disruptions 
initially, we are committed to providing mutual aid to 
our neighboring communities, so we dispatched two 
crews to help restore power to SMUD’s customers. 

After spending seven days in Sacramento assisting 
SMUD, our crews were released, only to face a second 
wave of storms when they returned to Roseville. 
With 85 percent of our Electric Utility infrastructure 
underground, our community 

is well protected against major storm events. The 
second set of January storms, however, were strong 
enough to demand two days of extensive cleanup 
and repairs throughout Roseville.  

Roseville Electric follows stringent construction 
standards, opting to test utility poles every five years, 
which greatly exceeds the California Public Utilities 
Commission’s (CPUC) requirement of every 20 years. 
While our over-preparedness helped safeguard our 
electrical infrastructure during the relentless storms 
of January 2023, our crews were actively engaged in 
removing fallen trees and branches from homes and 
utility lines as well as repairing damaged utility poles 
and crossarms.

Rapid response
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Reflecting on the challenges faced during and after 
the 2023 storms, Assistant Electric Utility Director, Tom 
Pontes, emphasized the importance of heightened 
preparedness. “Preparedness is part of everything 
we do,” Pontes affirmed, “and we are committed to 
ensuring our resiliency. 

As such, to proactively address future storm events we 
will activate our Department Operations Center (DOC) 
at an earlier stage. This will ensure increased staffing 
levels and additional resources are readily available 
before a storm’s arrival.” 

To further strengthen our emergency response, 
after the 2023 storms, Roseville Electric 

joined forces with the Fire Department to pioneer a 
First Responder Electrical Safety 
Training. This collaborative 
cross-training initiative, 
the first of its kind in 
Roseville, exemplifies 
our unwavering 
dedication to 
enhancing our 
community’s 
preparedness 
and safety.
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Celebrating 
sustainability
April 20, 2023, marked the Utility Exploration Center’s (UEC) first Earth Night 
celebration. Roseville Electric and Environmental Utilities joined forces with 
the UEC to create an evening filled with engaging utility demonstrations, live 
music, delicious food, games, and giveaways. The goal of Earth Night is to 
communicate conservation strategies to our community in a fun-filled family-
friendly environment. With over 700 attendees, the inaugural Earth Night 
event was everything we envisioned; our community members left with a 
better understanding of what we do, and what they can do to preserve our 
valuable resources.

Employees from each utility were there to help educate community 
members about environmental sustainability via various interactive activities. 
Subject matter experts from the electric, water, sewer, and waste services 
departments were on hand to answer questions and share their knowledge. 

Woodcreek Golf Club hosted the free Earth Night event on their driving 
range which set the perfect stage for visitors to enjoy the live music, food 
trucks, and interactive utility booths. Community members could go from 
pacing the perimeter of the range where they learned conservations tips 
from utility experts, to grabbing a bite to eat in the food truck court, to 
dancing in the open field by the live band. All the utility departments 
provided fun, hands-on activities and games to help visitors learn new 
ways to conserve. Electric hosted two booths which showcased the 
benefits and convenience of going all-electric in Roseville. Attendees 
were able to hop in the driver’s seat of an electric vehicle, get a taste 
for food cooked on an induction cooktop, and take a spin on the 
pedal-powered bubble bike.

After the success of the first Earth Night, we plan to host this event 
for years to come. The UEC and Roseville’s utility departments are 
dedicated to ensuring our residents are informed and excited 
about living sustainably. Earth Night helps us accomplish that 
goal in an engaging and entertaining atmosphere.
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Making 
efficiency fun
The Utility Exploration Center’s (UEC) League of 
Explorers (LOE) program reached new heights in 2023 
with the introduction of a new program segment for 
children 7-11 years old. With nearly 1,000 participants, 
the program was not only very successful, it proved 
to fulfill a need for more educative entertainment 
for Roseville children within the 7-11 age group. 
Participants learned about the various utilities via 
hands on activities, take-home activity kits, scavenger 
hunts, and Live Labs hosted at the Utility Exploration 
Center. The new program also included monthly STEM 
projects with themes related to all the utilities.

The UEC also initiated a partnership with the City of 
Roseville’s Adventure Club and Library. To kick off the 
new partnerships, they created 200 LOE Activity Kits 
and delivered them to all the Adventure Club sites. 
Additionally, in conjunction with the library, they 
introduced LOE Live Lab field trip programs to 184 
students spanning the eight Adventure Club sites. 

After overcoming the challenges of the all-virtual 
COVID world, the League of Explorers program really 
hit its stride in 2023, recruiting 100 participants each 
month and maxing out Live Lab registrations. To 
commemorate the first generation of Explorers to 
complete the 11-month LOE program, the UEC held a 
June celebration where Explorers got acknowledged 
and rewarded for their dedication and participation. 

The League of Explorers program is just a fragment 
of the creative methods the UEC uses to generate 
excitement about environmental awareness among 
Roseville’s youth. LOE, like their other programs, 
will continue to evolve and grow, just like the city 
they serve.
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Sources of Power Supply
Fiscal Years Ending June 30, 2023

Source Type Area
Capacity 

Available (MW)
Estimated  

Power (GWh)2 % of Total

Roseville Energy Park Natural Gas Local 168 543 45%

Roseville Power Plant 2 Natural Gas Local 48 7 1%

Western Area Power Administration Hydro Western 35 70 6%

NCPA          

Geothermal Project Geothermal ISO 8 49 4%

Hydroelectric Project Hydro ISO 30 107 9%

South Feather Hydroelectric Project Hydro ISO 20 81 7%

Steam Injected Gas Turbine Generator Project Natural Gas ISO 18 3 0%

Market Purchases     79    

Renewable Various Various   272 23%

Non-renewable Various Various   65 5%

TOTAL 406 1,187* 100%*

Peak Demand (MW)1 371

Capacity Reserve Percent 9%

Source:  City of Roseville

(1) Fiscal Year System Peak September 6, 2022
(2) One gigawatt-hour (GWh) equals one million kilowatt-hours (KWh).

*Numbers may not total due to rounding
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Electric Rate Comparison with Neighboring Utilities1

(Cents/kWh)

Customer Type
Roseville  

Electric Rates PG&E Rates % Difference SMUD Rates % Difference

Residential 17.43 37.69 54% 18.38 5%

Commercial 15.47 30.79 50% 17.78 13%

Industrial 12.42 23.70 48% 13.42 7%

1Based on estimated average annual rates as of June 30, 2023			 

Customers, Sales, and Peak Demand
Fiscal Years Ending June 30, 2023

Customers1 2019 % Chg 2020 % Chg 2021 % Chg 2022 % Chg 2023 % Chg

Residential 53,868 2.04% 54,687 1.52% 56,549 3.41% 58,359 3.20% 59,760 2.40%

Commercial 6,884 1.06% 6,975 1.32% 7,059 1.21% 7,133 1.04% 7,194 0.86%

Total 60,752 1.93% 61,662 1.50% 63,608 3.16% 65,492 2.96% 66,954 2.23%

Energy Sales (MWh)

Residential 441,823 -2.85% 458,207 3.71% 502,808 9.73% 486,505 -3.24% 510,077 4.85%

Commercial 705,575 -3.15% 666,157 -5.59% 656,237 -1.49% 662,659 0.98% 667,096 0.67%

Total 1,147,398 -3.03% 1,124,364 -2.01% 1,159,045 3.08% 1,149,163 -0.85% 1,177,173 2.44%

Sales Revenues ($000s)

Residential 69,551 -1.77% 71,499 2.80% 78,475 9.76% 78,648 0.22% 85,691 8.96%

Commercial 89,727 -1.93% 84,190 -6.17% 84,172 -0.02% 87,601 4.07% 90,965 3.84%

Total 159,278 -1.86% 155,689 -2.25% 162,647 4.47% 166,249 2.21% 176,656 6.26%

Peak Demand 
(MW) 340.08 -3.83% 334.22 -1.72% 336.78 0.77% 344.05 0.96% 371.30 7.92%

Revenues listed are as billed.
1Customer counts report as fiscal year average annual values.
Note: Numbers may not total due to rounding.

18Roseville Electric Utility 2023 Annual Report



City of Roseville 
Electric Enterprise 
Fund



20Roseville Electric Utility 2023 Annual Report



Opinions 

Basis for Opinions 

Government Auditing Standards

Responsibilities of Management for the Financial Statements 



Opinions 

Basis for Opinions 

Government Auditing Standards

Responsibilities of Management for the Financial Statements 

Auditor’s Responsibilities for the Audit of the Financial Statements 

Government Auditing Standards

Government Auditing Standards

Other Reporting Responsibilities 

Required Supplementary Information 
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Government Auditing Standards

Government Auditing Standards

Government Auditing Standards
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Statement of Net Position Statement of Revenues, 
Expenses and Changes in Net Position Statement of Cash Flows, 
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Statement of Net Position
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New Pronouncements

Effective in Current Fiscal Year  

Subscription-based Information 
Technology Arrangements. 

Effective in Future Fiscal Years

Omnibus

Compensated Absences. 
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Net Investment in Capital Assets 

Restricted 

Unrestricted 

20 40Roseville Electric Utility 2023 Annual Report



2141 Roseville Electric Utility 2023 Annual Report



22 42Roseville Electric Utility 2023 Annual Report



2343 Roseville Electric Utility 2023 Annual Report



24 44Roseville Electric Utility 2023 Annual Report



2545 Roseville Electric Utility 2023 Annual Report



26 46Roseville Electric Utility 2023 Annual Report



2747 Roseville Electric Utility 2023 Annual Report



•

•
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2012 Electric System Revenue Refunding Certificates of Participation

2004 Electric System Revenue Certificates of Participation
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2013 Electric System Revenue Refunding Bonds

2017A Electric System Revenue Refunding Bonds

2020 Electric System Revenue Refunding Bonds 
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1. Geothermal Projects 

2. Calaveras Hydroelectric Project 
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3. Combustion Turbine Project No. 2 (Steam Injected Gas Turbine Project) 
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ccounting and Financial Reporting for 
Derivative Instruments
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50

Driver
Source

(Gain)/Loss Assumption/ Method 
Change Benefit Change Golden HandshakeInvestment Non-Investment

Amortization Period 30 years 30 years 20 years 20 years 5 years
Escalation Rate
  - Active Plans 2.75% 2.75% 2.75% 2.75% 2.75%
  - Inactive Plans 0% 0% 0% 0% 0%
Ramp Up 5 5 5 0 0
Ramp Down 5 5 5 0 0
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2021 2022 2023
June 30, 2019 June 30, 2021 June 30, 2021

2,286,000$           1,936,000$           1,602,000$           
(2,286,000)            (1,936,000)            (1,602,000)            

-$                          -$                          -$                          

22,270,720$         21,355,722$         22,445,040$         

10.26% 9.07% 7.14%
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